
Keyscan Aurora Software

What‘s new in Version 1.0.25

dormakaba Canada Inc. |  105 Marcel-Lauren Blvd., Montreal, QC  Canada H4N 2M3
T: 1-888-539-7226  |  www.dormakaba.us

AURORA CLIENT

• Added Schindler Integration

• Added ability to search by Custom Person Unique Identifier to the People Information Reports (only if the Custom Perso 

Unique Identifier is enabled in Application Utilities). 

• Added the headers localization in Export People.

• Added new features to AD integration.

• Added option to use Global Catalog to query the entire Active Directory Forest.

• Added support for nested groups in the Active Directory sync group property.

• Added option to sync Active Directory groups to group access levels even without a specified credential in  

Active Directory.

• Now deletes all Active Directory integrated users that are not found when querying the Active Directory.

• Added the localization of employee and visitor person types exported in Export People.

• Added Custom Person Unique Identifier field to the Person Information Report export in CSV format (only if the Custom 

Person Unique Identifier is enabled in Application Utilities).

• Added Custom Person Unique Identifier field to the Person Information List Report in PDF format (only if the Custom 

Person Unique Identifier is enabled in Application Utilities). 

• Added Custom Person Unique Identifier field to the Detailed Person Information Report (only if the Custom Person 

Unique Identifier is enabled in Application Utilities).  

• Added Custom Person Unique Identifier field to the scheduled Person Information Report export in CSV format (only if 

the Custom Person Unique Identifier is enabled in Application Utilities). 

• Added the visibility check for Include as BEST Holiday check box in Holiday Setup.

• Added check if Enable Middle Name is selected in Application Utilities to show or hide the persons middle name match 

column when importing people.

• Added ability to export Custom Person Unique Identifier when exporting people. This would be available only if the 

Custom Person Unique Identifier is enabled in Application Utilities.

• Added ability to search for the people without sites in Export People.

• Added original limited uses in Export People if limited uses are selected in credential export columns (shown in the same 

column as limited uses of original limited uses).



Keyscan Aurora Software

dormakaba Canada Inc. |  105 Marcel-Lauren Blvd., Montreal, QC  Canada H4N 2M3
T: 1-888-539-7226  |  www.dormakaba.us

• Added sorting of the people in E-Plex Door Access Report by last and first name (in each E-Plex door).

• Added sorting of the sites alphabetically in Person Bulk Update when bulk editing or clearing optional fields.

• Added sorting of the sites alphabetically in Person Bulk Update when bulk adding and removing people from the site.

• Added ability to select whether the people will be searched automatically or manually to User Preferences. Default is 

searching for people automatically (as before). If Enable Manual People Search is selected in User Preferences, people 

searching will be done only when the user clicks on Search button.

• Improved the speed it takes to copy a credential’s site configuration from one site to multiple sites.

• Improved the searching speed for the people in Export People.

• Improved the exporting speed of the people in Export People.

• Improved the BEST Duplicate Door Feature to allow the default name of the door to be provided with the special cha-

racters #% to indicate where the door number should be placed within the name. 

• Changed Holiday in Site Setup report to show the block holidays. 

• Changed Holiday in Site Setup report to show if the holiday is included as E-Plex holiday (if applicable). 

• Changed Holiday in Site Setup report to show if the holiday is included as BEST holiday (if applicable).

• Changed Holiday Reports Setup page to show if the holiday in included as E-Plex holiday (if applicable). 

• Changed Holiday Reports Setup page to show if the holiday in included as BEST holiday (if applicable). 

• Changed Holiday Reports Setup page to include showing of block holidays. 

• Changed the calculation and showing of holidays Date and Day Observed. 

• Changed calculations for setting up and checking of Selected Holiday Details report. 

• Changed calculations for setting up and checking of Selected Date Range Holidays‘ Details report. 

• Changed the Holidays Listing report to show Date and Day Observed for the block holidays. 

• Changed the Holidays Listing report to show if the holiday in included as E-Plex holiday (shown in Type column). 

• Changed the Holidays Listing report to show if the holiday in included as BEST holiday (shown in Type column). 

• Changed Selected Holiday Details report to show start and end date for the block holidays in the name of the holiday. 

• Changed Selected Holiday Details report to show if the holiday in included as E-Plex holiday in the name of the holiday. 

• Changed Selected Holiday Details report to show if the holiday in included as BEST holiday in the name of the holiday. 

• Changed Selected Date Range Holidays‘ Details report to show start and end date for the block holidays in the name of 

the holiday.

• Changed Selected Date Range Holidays‘ Details report to show if the holiday in included as E-Plex holiday in the name of 

the holiday.

• Changed Selected Date Range Holidays‘ Details report to show if the holiday in included as BEST holiday in the name of 

the holiday.
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• Changed start time from midnight to last 24 hours in Alarm Watch Report.

• Changed Extended PIN (7 digit) default setting on new Aurora installations from on to off.

• Changed label in Export People to show found number of people instead of found vs all to avoid searching people twice 

just to display the number of all people.

• Changed Person Search page to honor the manual people search selection in user preference.

• Changed Export People to honor the manual people search selection in user preference. 

• Changed Bulk Update People page to honor the manual people search selection in user preference.

• Changed People In/Out Report to honor the manual people search selection in user preference.

• Changed Cumulative Hours Report to honor the manual people search selection in user preference.

• Changed People Information Report to honor the manual people search selection in user preference.

• Changed Deleted People Report to honor the manual people search selection in user preference.

• Changed Person Reader Access Report to honor the manual people search selection in user preference.

• Changed Transaction Report to honor the manual people search selection in user preference.

• Corrected an issue with the Person Optional Field auto complete textboxes focus loss action incorrectly assigning a pre-

viously selected value.

• Corrected an issue in Deleted People Report when more than 1000 deleted people are selected for the report.

• Corrected an issue in user preferences when domain user‘s authentication type is not set as Kerberos or NTLM (for 

example Negotiate). In that case user preferences were not displayed or able to edit and save.

• Corrected an issue of regional time zone not saving if the selected time zone is not found on the computer.

• Corrected wrong E-Plex Low Batteries Report default file name when saving the report.

• Corrected wrong E-Plex Battery Level Report default file name saving the report.

• Corrected E-Plex Door Status: MultiSync closes when clicking Sync when no locks are selected (warning/error message 

required).

• Corrected an issue that caused the Copy Credential Settings by Site to Other Sites to take too long.

• Corrected an issue on the Person screen that caused Optional Field values to be removed by the auto populate feature.

• Corrected an issue that caused the E-Plex Gateway to always show a “cannot join on” message.

• Corrected an issue that caused inactive credentials to remain active in sites that the user is not privileged to work with.

• Corrected an issue exporting large BEST configurations that time out after 90 seconds of waiting for retrieval.
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AURORA WEB CLIENT

• Corrected an issue in the Aurora Web E-Plex Door Status that caused the Out of service message to display in the 

wrong location.

• Corrected an issue in the auto refresh functionality on the E-Plex Door that would fail to refresh the page after the time 

specified because of a JavaScript problem that failed to retrieve the form to refresh.

• Updated Aurora Web to accommodate working with more than 100 sites.

AURORA DATABASE MAINTENANCE

• Added the ability to relocate/move database files to another location.

• Added ability to remove all photos of deleted people.

AURORA VIRTUAL COMMUNICATIONS
• Added Schindler Integration.

AURORA SDK

• Added an optional boolean parameter to the GetFloors method that specifies if a package to retrieve floor status infor-

mation should be generated to request updated floor status information. 

• Changed the AuroraSite class so that it now throws ObjectDisposedExceptions when accessing properties and methods 

of disposed instances. 

• Corrected an issue refreshing the enrolled groups in the AuroraPerson class. 

• Corrected an issue refreshing the enrolled groups in the AuroraCredentialSettingsBySite class. 

• Corrected an issue that would fail to return current elevator Floor status information using the GetFloors method. 

• Corrected an issue that would fail to add people to a site using the EnrollPersonInSiteDirect method due to incorrect 

permissions checking. 

• Improved the time it takes to refresh group information if group access levels are not loaded. 

• Changed the AuroraSite class so that it now throws ObjectDisposedExceptions when accessing properties and methods 

of disposed instances.
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AURORA API

• Added Status property was to the AuroraControlUnit class. 

• Added LastPolled property was to the AuroraControlUnit class. 

• Updated the AuroraCredential’s IsBESTCompatible property to allow it to be optionally provided. This change was 

required to support backwards compatibility for systems upgrading from pre-BEST integration support to the current 

version without having to change their SOAP or code.
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